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VIETNAM – ASIA SMART CITY SUMMIT 2023 
 

Time: November 29-30, 2023 
Venue: L7 West Lake Ha Noi by Lotte, 683 Lạc Long Quan Road, West Lake, Hanoi 
Organizer: Vietnam Software and IT Services Association  

 
 PROGRAM FRAMEWORK 

DATE TIME CONTENT  PARALLEL ACTIVITIES 

DAY 1 
29/11/2023 

09:00 – 
12:00 

OPENING SESSION 
Theme: “Data Exploitation – Building smart, sustainable development cities” 

 
- EXHIBITION OF SMART 

CITY SOLUTIONS  
- BUSINESS MATCHING 

MEETINGS 	

13:30 – 
17:00 

TRACK 1: 
GOVERNANCE AND 

CITIZEN 

TRACK 2:  
TECHNOLOGY, 

CONNECTIVITY AND DATA 

TRACK 3: 
COOPERATION - 
DEVELOPMENT 

18:30 – 
21:00 SMART CITY AWARD 2023 CEREMONY 

DAY 2 
30/11/2023 

09:00 – 
17:00 

TRACK 1: 
GOVERNANCE AND 

CITIZEN 

TRACK 2:  
TECHNOLOGY, 

CONNECTIVITY AND DATA 

TRACK 3: 
COOPERATION - 
DEVELOPMENT 



2 
 

AGENDA 

OPENING SESSION 
Theme: “Data Exploitation – Building smart, sustainable development cities” 

- Time: From 08:00 – 17:00 November 29, 2023 
- Venue: L7 West Lake Hanoi by Lotte 

 

Time Content 
Parallel 

Activities 

08:00 – 08:30 Registration  - Exhibition of 
Smart City 
solutions  

- Business 
matching 
meetings 

08:30 – 08:35 Introduction 

08:35 – 08:40 
Opening Speech 
Mr. Nguyen Van Khoa, Chairman of VINASA 

08:40 – 08:55 
Welcome Remarks 
Representative leader of Ministry of Information and Communications 
(MIC) 

08:55 – 09:15 
Keynote Speech 1  
Mr. Nguyen Nhat Quang, General Director of VINASA Institute of 
Science and Technology* 

09:15 – 09:35 
Keynote Speech 2 
Representative of Ministry of Information and Communications 

09:35 – 09:55 
Keynote Speech 3 
Representative of Ministry of Construction/Natural Resource and 
Environment 

09:55 – 10:15 
Keynote Speech 4 
Representative of IT Company 

10:15 – 10:35 
Experience Sharing and case study from international cities  
Representative from international organization 
(Thailand/Korea/Singapore/UK…) 

10:35 – 10:50 Teabreak – Exhibition Tour 

10:50 – 11:05 
 Smart City Implementation – Experience from localities  
Representative from localities 

11:05 – 12:00 
Leaders’ Talk: “Data Exploitation – Building smart, sustainable 
development cities” 

- Exhibition of 
Smart City 
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Content: 
- Policies to accelerate building Smart City 
- Smart City standpoint in Vietnam Digital Transformation Strategy  
- Exploiting and using data effectively to build Smart City  

Panelists:  
- Representative from MIC  
- Representative from localities  
- Representative from international cities  
- Mr. Nguyen Nhat Quang, General Director of VINASA Institute of 

Science and Technology* 
- Representative of IT Company 

solutions  
- Business 

matching 
meetings  

12:00 End of Opening Session   

 
TOPIC SESSIONS 

TRACK 1: GOVERNANCE AND CITIZEN 
- Time: From 13:00 – 17:00 November 29, 2023 
- Venue: L7 West Lake Hanoi by Lotte 

 

Time Content 
Parallel 

Activities 
13:00 – 13:30 Registration - Exhibition of 

Smart City 
solutions  

- Business 
matching 
meetings 

13:30 – 13:35 Introduction 

 13:35 – 13:40 
Opening Speech 
Representative leader of VINASA 

13:40 – 14:00 Keynote 1 

14:00 – 15:00 Panel Discussion: Policy: Situation and challenges in building and 
developing smart cities  

15:00 – 15:20 Keynote 2  

15:20 – 15:35 Teabreak – Exhibition Tour  

15:35 – 15:50 
Keynote 3: Smart City Handbook in Viet Nam 
Representative from Arup, UK 

- Exhibition of 
Smart City 
solutions  

- Business 
matching 
meetings 

15:50 – 16:05 Keynote 4 

16:05 – 16:20 Keynote 5 

16:20 – 17:00 Fireside chat: Building smart cities – citizen centered 

19:00 – 20:30 SMART CITY AWARD 2023 CEREMONY 
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TRACK 2: TECHNOLOGY, CONNECTIVITY AND DATA 
 

- Time: From 13:00 – 17:00 November 29, 2023 
- Venue: L7 West Lake Hanoi by Lotte 

 

Time Content 
Parallel 

Activities 
13:00 – 13:30 Registration - Exhibition 

of Smart 
City 
solutions  

- Business 
matching 
meetings 

13:30 – 13:35 Introduction 

 13:35 – 13:40 
Opening Speech 
Representative leader of VINASA 

13:40 – 14:00 Keynote 1 

14:00 – 14:20 Keynote 2 

14:20 – 15:20 Panel Discussion: Smartizing technical infrastructure - Practical 
solutions for smart cities? 

15:20 – 15:35 Teabreak – Exhibition Tour  

15:40 – 15:55 Keynote 3 - Exhibition 
of Smart 
City 
solutions  

- Business 
matching 
meetings 

15:55 – 16:10 Keynote 4 

16:10 – 16:25 Keynote 5 

16:25 – 16:40 Keynote 6 

16:20 – 17:00 Panel Discussion: 5G – Building Future – Ready Smart City 

19:00 – 20:30 SMART CITY AWARD 2023 CEREMONY 
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TRACK 3: COOPERATION - DEVELOPMENT 
Theme: Smart City in Asia 

- Time: From 13:00 – 17:00 November 29, 2023 
- Venue: L7 West Lake Hanoi by Lotte 

 

Time Content Parallel 
Activities 

13:00 – 13:30 Registration - Exhibition of 
Smart City 
solutions  

- Business 
matching 
meetings 

13:30 – 13:35 Introduction 

 13:35 – 13:40 
Opening Speech 
Representative leader of VINASA 

13:40 – 14:00 
Keynote Speech 1 
Representative from an international city in Asia 

14:00 – 14:20 Keynote Speech 2 
Representative from cities in Asia 

14:20 – 15:20 Toạ đàm 

15:20 – 15:40 Teabreak – Exhibition Tour 

15:40 – 15:55 
Keynote Speech 3 
Representative from cities in Asia 

15:55 – 16:10 Keynote Speech 4 

16:10 – 16:25 Keynote Speech 5 

16:25 – 16:40 Keynote Speech 6 

19:00 – 20:30 SMART CITY AWARD 2023 CEREMONY 
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TRACK 1: GOVERNANCE AND CITIZEN (cont.) 

- Time: From 09:00 – 17:00 November 30, 2023 
- Venue: L7 West Lake Hanoi by Lotte 

 

Time Content 
Parallel 

Activities 
08:30 – 09:00 Registration - Exhibition of 

Smart City 
solutions  

- Business 
matching 
meetings 

09:00 – 09:05 Introduction 

 09:05 – 09:10 
Opening Speech 
Representative leader of VINASA 

09:10 – 09:25 Presentation 1 

09:25 – 10:25 Panel Discussion: Narrowing digital gap – an opportunity to access 
technology for everyone 

10:25 – 10:40 Presentation 2 

10:40 – 11:00 Teabreak – Exhibition Tour 

11:00 – 11:15 Presentation 3 

11:15 – 11:30 Presentation 4 

11:30 – 11:45 Presentation 5 

11:45 End of Morning Session – Lunch 

13:30 – 13:45 Presentation 6 - Exhibition of 
Smart City 
solutions 

- Business 
matching 
meetings 

13:45 – 14:00 Presentation 7 

14:00 – 15:00 Panel: Optimizing strengths, combining connection and data 
exploitation to develop the digital economy 

15:00 – 15:15 Presentation 8 

15:15 – 15:35 Teabreak – Exhibition Tour 

15:35 – 15:50 Presentation 9 

15:50 – 16:05 Presentation 10 

16:05 – 16:20 Presentation 11 

16:20 – 16:35 Presentation 12 

16:35 The End 
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TRACK 2: TECHNOLOGY, CONNECTIVITY AND DATA (cont.) 

- Time: From 09:00 – 17:00 November 30, 2023 
- Venue: L7 West Lake Hanoi by Lotte 

 

Time Content 
Parallel 

Activities 
08:30 – 09:00 Registration - Exhibition of 

Smart City 
solutions  

- Business 
matching 
meetings 

09:00 – 09:05 Introduction 

 09:05 – 09:10 
Opening Speech 
Representative leader of VINASA 

09:10 – 09:25 Presentation 1 

09:25 – 09:40  Presentation 1 

09:40 – 10:40 Panel Discussion: How AI can play a role to help sustainable city? 
Think for the future 

10:40 – 11:00 Teabreak – Exhibition Tour 

11:00 – 11:15 Presentation 3 

11:15 – 11:30 Presentation 4 

11:30 – 11:45 Presentation 5 

11:45 End of Morning Session – Lunch 

13:30 – 13:45 Presentation 6 - Exhibition of 
Smart City 
solutions 

- Business 
matching 
meetings 

13:45 – 14:00 Presentation 7 

14:00 – 15:00 Panel Discussion: Smart Mobility: Challenges and Solutions in 
Smart Cities 

15:00 – 15:15 Presentation 8 

15:15 – 15:35 Teabreak – Exhibition Tour 

15:35 – 15:50 Presentation 9 

15:50 – 16:05 Presentation 10 

16:05 – 17:05 Panel Discussion: Comfortable life and Smart home 

17:05 The End 
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TRACK 3: COOPERATION - DEVELOPMENT (cont.) 
Smart digital solutions and utilities 

- Time: From 09:00 – 11:45 November 30, 2023 
- Venue: L7 West Lake Hanoi by Lotte 

 

Time Content 
Parallel 

Activities 

08:30 – 09:00 Registration 
- Exhibition of 

Smart City 
solutions 

- Business 
matching 
meetings 

09:00 – 09:05 Introduction 

 09:05 – 09:10 
Opening Speech 
Representative leader of VINASA 

09:10 – 09:25 Solution for Lightening 

09:25 – 09:40  Solutions for Traffic and Mobility 

09:40 – 10:40 Solutions for Energy and Environment 

10:40 – 11:00 Teabreak – Exhibition Tour 

11:00 – 11:15 Solutions for Communication, Community, Public 

11:15 – 11:30 Solutions for Medical and Education 

11:30 – 11:45 Solutions for Security, Security, Safety 

11:45 The End 

 


