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i ) Sy )

- 210 & CXE AFS20]A2 MAAY 2= 2018 71E 83%7F8002F E2{0fM 28657 Z=10f 0|=0, A
Bt 13.0~21.7%2| 11dH0| 7|tz 20f= &2It= oA 220t 19AEH =2 Qlol LA FIS|0|A HHo 848

M= B2 =018 2O= 7|HE(MRIBEIRS, 2020).

12 2 CIX|E 3Z20|A AL GISX|

2018 =2 83.78% 22 13499 =&

2019¢ =2 2124 23 286.5%4 =&
oI

ARZ(CAGR) 11.3% 13% 21.7% 17%

% Grand View Research(2020). Digital Workplace Market Size, Share & Trends Analysis Report By Component (Solutions, Services). By
Organization (Small & Medium Enterprises, Large Enterprises) By End Use. By Region And Segment Forecasts, 2020—2027

% NelsonHall (2019). “NEAT EVALUATION FOR DXC TECHNOLOGY: Advanced Digital Workplace Services

% MarketsandMarkets (2019). “Digital Workplace Market by Component (Solutions and Services), Organization Size, Vertical (BFS,
Telecommunications and ITEs, Media and Entertainment, Retail and Consumer Goods, and Manufacturing), and Region — Global Forecast
to 2023”

% TechSci Research(2019). "Global Digital Workplace Market By Component (Solutions & Services), By Organization Size (SMEs & Large
Enterprises). By Deployment (On—premise & Cloud). By End—User, By Region, Competition Forecast & Opportunities, 2024

x S At Ax| L o|X 5 (Federal Ministry for Economic Affairs and Energy). Digital Agenda, https: //www.bmwide/Redaktion/EN/Artikel
Digital-World/digital-agenda.html LI2S 7[HloZ XkM

x &X : CIX[E 3E0|A JHE 2 S&F (SPRi, 2020), MONTHLY SOFTWARE ORIENTED SOCIETY No.75 September. 2020
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- MRS 2B REOI S 67.7%7 DLUAN UELS L7OH, 71.3%7t T2 19 B4 3 T2 U3 4 9

— AN
T S0 SE(RE2(0t & LBE=, 2020)20i 2t X[ 7|2 BICHEH 2419, £HX0| 1 R2H0| Z2 HFSEO

OIEHE B0 T2 ADEQI0| Helo| Ig - 32 T BE

0x
o



| SEHE S1Zof| =

[ Wy | [— \ﬂ‘ v “:!:
SW Eofe| I8 &HA S

o MERZSXI| H2YU715.6Y X1 kg2 & il O =10 (Angelici and Profeta, 2020.3), = S41H e S
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o HIZYMHIAY S LEefQl 7[HO] iFF, =2, & 3 ARLA0IM, AM2fet &+, S7(|2F AlZIH FX]
SO 2 QIo0f MHEHZ 2T} 02 A AMRIO|X|2E SW 20f2| R IdER
27t 7+s8k(State of Remote Work Report, 2020).
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Management

Business and Financial Operations
Computer and Mathematical

Architecture and Enginesering

Life. Physical, and Soclal Sclence
Community and Social Servica

Legal

Educational Instruction and Library

Arts, Design, Entertainment, Sports, and Media
Healthcare Practitioners and Technical occ.
Healthcare Support

Protective Sarvica

Food Preparation and Serving

Building and Grounds Cleaning and Maintenancea
Personal Care and Service

Sales and Related Occupations

Office and Administrative Support

Farming, Fishing, and Forestry
Construction and Extraction

Instatiation, Maintenance, and Repair
Production

Transporation and Material Moving

Military Specific Occupations

0.75

0.60

&=
i
|
|
Other . ﬁ .

Administrative and Support Services

0.45

0.30

0.15

I
Education

Human Health and Social Waork
Arts, Entertainment and Recreation

Construciion

Wholesale and Retall Trade

Manutacturing

Electricity, Gas, Steam etc.
Water Supply etc,

Mining and Quarrying

Real Estate Activities
Professional Acthvities
Other Service Activities ]

Activities of Households as Employers

Transportation and Storage
Accommodation and Food Sarvice Activities

Agriculture Forestry and Fishing
Information and Communication
Financial and Insurance Activiies
Public Administration and Defence

% &X{: Adams—Prassl| et al. (2020)
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SARE| IHEZE R 7ts HIE0| F0kK= M| M2t 0|12 A7 |2 Y2 Z2F2AA Q| Tist O|R0HE A= MAUE
(Adams—Prassl et al., 2020).

- (HH) [0 2]t 20| 22X} PEEET L MEIZR O] 2HA A5k AAHGHOF At SF0]| 7|04(OECD, 2020.9.7.)7t 7+

=35}
o -

Productivity
(efficiency & innovation)

Cost reduction

W ffi
(capital, labour) orker efficiency

Satisﬁﬂjan (+/-)

Manager

ICT infrastructure

%&EX: OECD, 2020.9.7.
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