eCoReports

o] ICT AlEXIe] M&A ¢k

=AM

LGy |

X A[AME

: Telco®} ITSP(IT Service Provider)E Z4AlO =2

15
HL fol

o

oM
08
re
k>

=

o

www.digieco.co.kr



Executive Summary
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[ Global ITSP/Telco Revenue Share (Source: Ovum/Gartner) ]

Rank ITSP (4Q09-3Q10) Telco (2009)
1 IBM 20% |AT&T 8%
2 H-P 12% |NTT 7%
3 Fujitsu 10% |Verizon 7%
4 Accenture 8% DT 6%
5 CSsC 6% |Telefonica 5%
6 T-Systems/DT 4% FT. . 4% Telco 87| A}
7 Ericsson 4% China Mobile 4%
8 NEC 4% Vodafone 4%
9 BT Global Senvices 3% |Telecom ltalia 2%
10 Capgemini 3% KDDI 2%
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20104 B74et Ho= FH
[ Global IT Spending, 2008-2014 (Billions of Dollars) ]
CAGR (%)

2008 2009 2010 2011 2012 2013 2014 |2009-2014
Spending ($B) 3,393 3,228 3,402 3,576 3,734 3,901 4,076 48
Growth (%) -49 54 51 44 45 45
Source: Gartner (December 2010)

: Telcos F20| FH, QAN TS KIM S8 52 3 559
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[ Telco 874AIS] HEEH/AZSH MAA H ]

20064 20074 2008 20094 20104 et
Telecom* 13 17 29 22 10 91
S/W 12 13 9 8 7 49
Others 13 14 8 9 11 55
=t 38 44 46 39 28 195
*Bloomberg 21Z &5 2| Telecommunicationse SAAH|A S FH| BF& E3H
QI7|E M&A Zi= Hlm 9 MNEAMHQ MAH

T&Tt BT M (FT= BE H

ITSP

Accrczntu Ca?r?iem CSC  Ericsson Fujitsu HP IBM NEC
Telecommunications 1 7 2 2 2 3 17
S/W 12 7 7 14 26 58 5 138
Commercial Services 12 5 3 2 2 3 2 1 30
Others 6 3 2 11 8 6 9 49
=oHA 28 20 12 27 26 35 68 18 234

Telco E5H

China = \rar BT DT o Nt N ison

Mobile ca
Telecommunications 2 15 8 14 20 12 16 4 91 108
S/W 6 11 7 12 8 2 3 49 187
Commercial Services 1 3 1 5 35
Others 2 11 8 5 6 3 7 8 50 99
=5t 4 33 30 26 39 23 25 15 195 429
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I.M&A Hlun ZMZ 8ol & AAHHE

[JITSP= Commoditized® 7|=0| ZEZZ|Q0|A HO{L} DETIITIX| AMH]|

AE X 2517| §5t Total Solution 2k SHE Qs M2™Moz EX}

» Total Solution?| TR HZF(Process + Application & Platform +
Infrastructure)g B5 Zt3F7| 510 23t 2829 M&A FXI

A A =
|=iO_|T6

- IBM2 ALCjF o=z 2kt ApplicationO|A Ch2| S/W 7|

- HP& EDS Q1420084 8%, 13 1399 )2 Saf BMI}
AWM & Qe ofRAM U MY o e

Table 1. Examples of Recent IT Services Merger and Acquisition Activity

Enterprise | Acquired Had (Mostly) MNow Has

HP EDS Applicationsfinfrastructure Process/applicationsfinfrastructure

Xerox ACS Process/infrastructure Process/applicationsfinfrastructure

Dell Perot Infrastructure Process/applications/infrastructure

IBM SPSS and Cognos | Infrastructure/process (and Process/(more) applications/infrastructure
applications)

Oracle Sun Microsystems | Applications/process Process/applications/infrastructure

Source: Gartner (August 2010)

- TSPE BZNO RRE SW 7|YS elsstn oo of FHE X
g zoz MY (Rl 547 5 01+ $436bil)
# BAAME S5 95 % 28/0/U0f S CHYS 20iE l4stn Y
Ol S/W Qg2 X[k 5E7F $3.9bil.oj 1%
[ ZAICHY iH|e & oz BHA ($million) ]
20064 20074 20084 20094 20104 =SHA|
ITSP 10,813 11,643 15,398 6,678 8,700 53,232
Telecom 211 1,226 2,710 1,400 5,548
S/W 10,314 9,807 15,394 1,190 6,877 43,582 D
Others 288 610 5 2,778 422 4,103
Telco 92,333 22,958 42,895 37,221 24,842 220,249
Telecom 90,286 13,632 41,904 31,787 16,255 193,864
S/W 720 867 333 1,698 243 3,861 D
Banks 5,831 5,831
Investment 5,666 5,666
Media 631 736 588 1954
Others 696 2,792 659 3,000 1,925 9,072
=ESHA 103,146 34,601 58,293 43,899 33,541 273,481
Note: Ql=zH0| Z7HE AT S, 374 A= HHQ| 45%
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[1S/W 20| Z$E SQ3|X|= A|H0| Telco?] M&A EE2 23|23 =0
=0l 2t Halshs ICT M| MH0A ITSPRIe| HEF Xto| =Zof of&f

= 39| TelcoE FHSZE XN M&A 9 Xtz|Al d2s
ANESIHOLE ofFS| Application 3 Process ZAME @0l M/S ™A

S 2o = MEZAWE TBSOUA XS

- 2007~2009 3EHZt 11749| IT YME Ql=StHA IT consultingdt Integration

gk 0| &%= > 2009 Managed solutions OiE 25

- 2L} 2009E O|Z ICT MH|A =& M&A EX|
[ BTGS AMH|AH OfZ (Source: 2010 Annual Report) ]

2010 20092 20082
£m £m £m

Products and services
Managed solutions 5,281 5273 4468
Calls and lines 4956 1,055 1,157
Global carrier 822 904 777
Broadband and convergence 334 izl 275
Other products and services 1,120 1,075 Q47
Total adjusted revenue 8,513 8,628 7,664

- 2000 10& T-Systems A&, RE/QA=/H0tES S 2071= O[Z0M 7|
20t 3302 CjA IT Outsourcing S S41 A H|A

- 2006~2010 57F 7740] IT &AM <2l

- Dynamic SAP(ZZ2}RE 7|Hto| SAP application solution)o| IO X Z T-
systems= 2010 DTO| AIYEE & |FLUSHA HEH] S (+2.6%)

xl=

Orange Business Services/FT: O|2jd&dY HE 4
- 2006~2010 57 12749 IT A 2l
- "IT operator"2 Xt2|0f 43St CH= =8 Of2f 22t E R UC solution?| 2|
27 0|L} OFE| 7| EHAy
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AT&T-IBM Joint Marketing Offer

- 20074 10€ 7|0 ICT solution H&S 3t Partnership Deal X|Z (KtAt
EENES)

- 20094 28 AT&TE= Enterprise MH|A AFRIO I:H'O,“_P 2 EXpAZ D A
IBM1tO| Partnership Zztgt:l drg, 0|2 i =g 429 WAN/LAN
management?} Data center 221 Deal=0| )gA}E,_I noz =4

- 20104 58 AT&T+ Sterling Commerce(e-commerce ¢X{|)E IBMOf| OfZf
($1.4bil) > IBM2 e-commerce MH|AQ| integration Sl DHFTZXZ| B,
AT&TE= HESRIS E3E NSz Add=2F

Google Apps For Verizon

- 20114 1€ Verizon2 ZA7|¢& [ACE HZCEHIE MHAN = WA
[e}

=
HSPot J5 T AL

i

- 7TA99$HE|l A|RtSIE 7|2 QIEUI(FIOS TVE 7ts)+ M3t ZBAMES 0|8
5l Google Apps7t £E8 N2&|= dHAl (391 AXIK| F&, 25GB AEZ|
X Ma, A- =7t HE2 2 3.99%)

- S27|Y2 EERE 7IHIe| Google AppsE SOl =HQl Y, = H2
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ro

BT-HP Alliance

- 6EZH 1114 A HZ, $Xl $4.82bil.2] TCV(Total Contract Value) 2% &
- J2{L} 2008H HP-EDS ¢ 0|= Partnership 2Fsfi %!
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- DT& T-SystemsQ| SAP AMH|AO|A ZRSHY SaaS XM=
- AT&TE [aaSQ| 7|2t 2|0 Advanced hostingg F7t5l= gHAl

- Verizon2 VMware2}o| LEL{&lE Sl 2011E hybrid cloud A{H]

25 HSE A=

[ 2 EAAC| 22I2E AMH|A HER (Source: Ovum) ]
=

A AH|2 e £%
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BTGS Communications-as-a-service HUCs (hosted unified

communications)

T-Systems/DT Software-as-a-service Dynamic SAP
AT&T Platform-as-a-service Synaptic hosting -

Oracle OS &

Verizon Everything-as-a-service Computing, IP,

Enterprise Mobility
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