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5

O iPhone
OiE 712 0|0{d G 0|E A&

o T =<l 2t

[¥ 2-10] Apple

7120[ iPhone &3 OHE0|H, HlA3

AZiE 3 iPodo] THES

A 351201214 1Q ~ 20124 4Q, Tl gk )

S AHIE EAl it iPad2l &8t 2 F717t iPhonelt iPadet EiEiE

AN

(i=TL R L[ ES

w2 omamd O UHe9  Cwne  (ong @A
ot 108,249 46,333 30,186 35,023 35966 156508
&efole] 33790 17,340 16,384 11,573 10,944 55,241
elolols 312% 37.4% 39.3% 33.0% 304% 36.3%
0[] 25922 13,064 11,622 8824 8223 #4733

y

X2 Apple IR X2 &2l

[# 2-11] Apple MZE OHE o1& (20128 1Q ~ 20124 4Q, TH - uHak &)

- 20124 1Q 20124 2Q 2012 3Q 2012 4Q -
] EPS| L4 %
e 20 (201,12 (~v2012.3)  (~2012.6)  (~2or2 g 2012 A
iPod 7453 2528 1,207 1,060 820 5615
Other music related 6314 2027 2151 2060 2296 8534
products and services
Phone and related 47057 24,417 22,690 16,245 17125 80477
products and services
iPad and related 20358 9153 6,590 9.171 7510 32424
products and services
Peripherals and other
hardware 2330 766 643 663 706 2778
Software, sarvice and 2954 844 832 891 892 3459
other sales
Desktops 6,439 1936 1,563 1,287 1,254 6,040
Portables 15,344 4,662 3510 3646 5,363 17,181
Total 108,249 46,333 39,186 35,023 35,966 156,508

X2 :Apple R X2 2|

[33 2-22] Apple HMIZ¥ 0HE HIE 22(20124 1Q ~ 20124 4Q)
100.0% [~
14.2% X P0% P43 14.9% 11.0%
90.0% 4.2% 4.0% 3.7% 3.9%
59% Fi.8%1 121%1 125%1 — 122%1
80.0% — [27%]1 Bi.7%0 B1.6%1 B1.9%0 520 sl
70.0% - B2A 19.8% Fel 26.2% 20.9% 20.7%
18.8%
60.0% [
50.0% [
40.0% |
0.0% 135% 527% 57.9% 6 1% 47.6% 51.4%
30.0% |
20.0% |
10.0% |- [ X | | X | | B | & | l-‘“’l l5"I
ool BA B EdA | BA | poa | EoA
2011t | 2012 1Q 2012 2Q 2012 3Q 201240 2012 F|

F Jirod [ W Other music related products and services [ 1 iPhone and related products and services

I 1 Peripherals and other hardware |

Xi2:Apple R X2 2|

(2) Google

l Software, service and other sales

0 20124 BiE=2

O 2011 487| 0|8

O Google.com, YouTube &2

427\ Melska

S| (S TE

O Google Network Members' websitesE £3t IHE=

Desktops

= 7Al

iPad and related products and  services

Portables

3I 371, =Y che| SY 0[UE2 25.4%

5 100 & ol
= °J'M0|§ &1 0HE0| FE3| S7I5HHA TiA| o
S7HIE EY

[# 2-12] Google A& 51820124 1Q ~ 20121 4Q, TH: uHOt Ebaj)

OH =
B

f

w2 oomami O THe0  (wno  (wem 24
e 37,905 10,645 12,214 14,101 13215 50,175
ool 11742 3,389 3203 2736 3,394 12,760
FelololE 310% 318% 26.2% 19.4% 25.7% 25.4%
20[2) 9737 2,890 2785 2176 2836 10,737

Xt Google IR Atz &2
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[® 2-13] Google HZH

S 515

—_—

(20124 1Q ~ 20124 4Q, THef: WD Eay)

e oz (OO0 Thone (oo (oopm 2R
Advertising revenues 36,531 10,225 10,525 10,860 12,076 43,686
Google Websites 26,145 7312 7542 7,727 8,640 31,221
oG O e 10,386 2013 2083 3133 3436 12465
Other revenues 1,374 420 439 666 829 2,353
Motorola Mobile
revenues = - 1,250 2575 311 4136
(hardware and other)

Total 37,905 10,645 12214 14,101 13215 50,175

Xl=: Google IR Xtz Hz|

[3% 2-23] Google M=

o =
120% 0.0%

36%
100% —

4
80.0% |-

60.0%

40.0% [~

20.0% [~

0.0%

0.0%
3.9%

I

= HIS

Foos

3.6%

£ (20124 1Q ~ 20124 4Q)

.

[24%1

6.3%

el

4.7%

Mo MM

2011 Fx|

I 1 Google Websites | 1 Google Network Members'  websites

X2 :Google R A2 &2

2012 1Q

2012 2Q

2012 3Q

2012 4Q

20124 Fx|

Other revenues [ ] Motorola Mobile revenues (hardware and other)

(3) IBM

0 20124 of=A2 HA

BT e

0 20114 427| 0|2
o e

FH OS2
= AIHSO0ilA 0iEM0| 2
O HWEZ DHEeH2 2011(18,985242t

CHH| —2.3%= Sl2ket 1,045 e
T3] 2009 2 ol RA
AL SW B2E2 2011H(24,944
=21) thH| -7%p &a

ot o

2) CHH| 2%p &5

[E 2-14] IBM &H 3122012 1Q ~ 20124 4Q, The - digr 2ay)
- - 20124 1Q 20124 2Q 2012 3Q 2012 4Q =
= AT (61 3)  ~202 6  (~2012.9)  (~oor2 1 2012 EA
OHEH 106,916 24,673 25,783 24747 29,304 104,507
ol 21394 3,836 5,161 5,074 7331 21,902
gHolE 20.0% 15.5% 20.0% 20.5% 26.7% 21.0%
0[¢ 15,856 3,066 3,381 3,824 5,833 16,604
k= BM IR Xtz H2|
[Z 2-15] IBM XMIZY 0iE g (20124 1Q ~ 20123 4Q, T Eiot =)
- 201249 1Q 20124 2Q 2012 3Q 2012 4Q =
= 0MATH (o023 (~2012 6 (~2012.9) (~oor2 12 20128 TA
Global Technology
Services 40,879 10,035 9,995 9,922 10,284 40,236
Global Business
Services 19,284 4637 4667 4542 4720 18,566
Software 24944 5,600 6,171 5,763 7915 25,448
Systems and
Technology 18,985 3,749 4,259 3,894 5,763 17,667
Global Financing 2,102 490 517 472 535 2,013
Other 722 162 175 154 87 577
Total 106,916 24673 25,783 24747 29,304 104,507

K& BM R Xtz 2|

il
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[72! 2-24] IBM mMiZE 0= HIE E2(20124 1Q ~ 20124 4Q)

100.0% [ =20%=

80.0% [~
.3
60.0% I

40.0%

20.0%

—

0.0%

0.3% % 0.6% 0.3%
=2 (%= =2 0%= =1 0%= =18%=
|15_2%| 16.5% 15.7% 19.7%

2011 Fx|

2012 1Q 2012 2Q 2012 3Q 2012 4Q

I 1 Global Technology Services I Tl Global Business Services [ Wl Sofware || Systems and Technology

I 1 Global Financing Other

A= BM R X2 &z

(4) Oracle

0 201244 oHE42 HA ChH| 4.1%

MS5H 371

o

© 20128 oHEM CHH| Y 0[2UE2 36.9%= TH Y 0|AUSECt 31%p &5
O HW 2Z OiZeH0| &S| Z4stl Qs FMOIX|TE SW £Z20| ZME E0[HA tiEA2 S7t

O FXt MZ'E 0iE HIS0IA SW

T

—
=90] g32(0] 743

[® 2-16] Oracle A& $2H(20124 1Q ~ 20123 4Q, THe - 8ot Ehgy)
L 201241Q 201282 20123Q 2012 4Q .
g H =
o MR oom ) (20m 1) (022 (oot 2012 A
e 35622 8374 8792 9,039 10,916 37121
%etolel 12033 2683 3111 3317 4595 13706
gelolols 338% 32.0% 354% 36.7% 221% 36.9%
202l 8547 1840 2192 2498 3451 9,981
Xt&: Oracle IR Xt2 2|
[& 2-17] Oracle MIZ¥ 0H= 31&H (20123 3Q ~ 20134 2Q, TH - 4ot =)
L 201241Q  201242Q  20123Q 2012 4Q )
g H =
0 01T oot g (oot 1) (022 (o025 2012 EA
Software revenues 24,031 5,520 6,034 6,425 8,137 26,116
—New software licenses 9,235 1,498 2,048 2374 3,986 9,906
—Software license
updates and product 14,796 4022 3,986 4051 4151 16,210
support
Hardware systems 6,944 1674 1578 1473 1577 6,302
revenues
~Hardware systems 4382 1029 953 869 976 3827
products
~Hardware systerms 2562 645 625 604 601 2475
support
Services 4,647 1180 1180 1141 1202 4703
Total 35622 8374 8792 9,039 28,082 37121

XI=: Oracle IR X2 Hz|




[22! 2-25] Oracle MZY OiE HIS 2%

(20124 1Q ~ 20124 4Q)

100.0% [~
3.0 41 34 26 10 2.
90.0% -

’ 7.2% 7.1% 6.7% 55% 6.7%
80.0% - |12 3%| |123°/| I o 3%| Igﬁ%l |89%| |1o.3%|
70.0% - e
60.0% -

50.0% |-
J 5 3 _ , _
40.0% |-
30.0% |-
200% |-
9
10.0% |-
0.0%
20

2011 x| 2012 1Q 2012 2Q

F 1 New software licenses [[F W Software license updates and product support [ 1 Hardware systems products

XI2:Oracle R X2 Hz|

(5) Microsoft

2012 3Q

12 4Q

201213 T

Hardware systems support || 1 Services

[& 2-19] Microsoft MIZE Di= $igH (20124 1Q ~ 20124 4Q, T uhat =)
L 201241Q  201242Q  20123Q  20124Q )

= MABH (oon 9 (~201 12 (~2012.3)  (~ooi2 6 20123 A
Windows Division 18787 4832 4709 4,624 4154 18319
Server and Tools 16,691 4,251 4775 4572 5,092 18,690
Online Services
De 2680 642 798 707 735 2882
Microsoft Business 22314 5,606 6,265 5814 6,291 23976
Division
Entertainment and 8896 1855 4,237 1616 1779 9,487
Devices Division
Unallocated and 575 186 101 74 17 378
other
Total 69943 17372 20,885 17.407 18059 73723

X2 :Microsoft IR A= Hz|

[a2! 2-26] Microsoft MEH

0HE HIZ 2% (20124 1Q ~ 20124 4Q)

100.0% 08% 11% 0.5% 0.4% 0.1% 05%
A B B B B
0 20124 oiEH2 M HHI 5.4% A&5H 7374 2
O 201241 IHEY CHH| He 0|2IS2 205%2 i HY 0[St 93%p 2A 0% !
° - Lo g 319% 323% 334% 348% 325%
© Windows Division EIH%"—”._ 2011 CHH| 25%p ZARX[EE Server and Tools 221t Microsoft ko
60.0% - '
Business Division 222 212t 12.0%, 7.4% 37t
~ 13.8%1 E3.7%2 [4.1%1 [41%1 13.9%1
O Server and Tools 221+ Microsoft Business Division 22 HIZE &xt S7t oo I 9I I I £38%1 I I
[¥ 2-18] Microsoft &3 sigt(20124 1Q ~ 20124 4Q, THe - uint =ay) |1 I I
20.0% |-
= . 201231Q 2012420 20123Q 2012 4Q 4 i3 o
s 01T (o019 (~v20M 1D (~20123) (ool 20122 A
e 69,943 17,372 20,885 17,407 18,059 73723 O ——ona i o210 2012 2 o030 nd 200
ol 27,161 7,203 7994 6,374 192 21,763
ol0llE 388% 41.5% 383% 36.6% 1% 205% F1i Windov(vs Division [] Seerér and Tools [ 1 Online Services Division Microsoft Business Division
I 1 Entertainment and Devices Division Unallocated and other
0[] 23,150 5,738 6,624 5,108 —492 16,978

XI2:Microsoft IR X2 Hz|

XI2 :Microsoft R X2 X2|
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H2Z} ZZ o ozt 22 £Xt 55 U FY

Mg FH B AR oI

1, 20124 22 ZTEHE %Y

ke
(LIZFRIE AIF 7%, 2012, 1.1 ~ 2012, 12, 31)

0 20124 7= & 3,58974, A2 3% 3,861 #lo| Z2HE TIAM
© 80% Ol ZRHEE 7U7is HISLZE= 1.9%0 SUUSHK|Z, AUZH 7|&e=z2=
X|(" AltgH 153 74 guHot 2)
O 1~0Y DJ2t Z2MEE F 20447102 HoiezE 820%, A2 7IEC=zE

x| (T 7ok 321 H 744t £)

=

[# 2-20] 2 72 Z2HE 55} (TH| ot 2)

FixQ| 30.4% Rt

275%2| HIS At

T8 Ao%z4 HIS =L HIS Tz 3oH
124~10f ojgt 2,944 82.0% 932,449 275% 317
1024~20% 0|2t 318 89% 451815 13.3% 1421
2024~402} ojgt 171 4.8% 484507 14.3% 2833
4024~802 0|2t 89 25% 487,002 14.4% 5472
80 OjAt 67 19% 1,030,327 30.4% 15,378
230 3,589 100% 3,386,100 100.0% 943

() 20128 B3 Y 7I20|, IT 89 Z2NE F 1% A 0[49| IZ IT AL MRS A
XI=2:KRG (2013, 2)

0 ZYRXN Z2HEE T 1,0572(29.5%)0|H, AAZA2 F 1% 2,615 &

O
O SYRX Z2HEQ| Ha A2fF%2 119 94002 HO= TH| A[2k=5M2| 37.3% XX

O X|LURIX|CH| Z2MEE= F 8537123 8% Wt A2FH 421 92008t &, AUFUL2 4THHGHA

loz HH| AHetaolol 124% XXl

76

T8 At HIS =4 HIS gz =
SYEA 1,057 29.5% 1,261,547 37.3% 1,194
372 1,130 31.5% 1,105,099 32.6% 978
NN 853 238% 419,328 12.4% 492
R, 183 5.1% 361,959 10.7% 1,978
m= Y, 366 10.2% 238,167 7.0% 651
S 3,589 100% 3,386,100 100.0% 943

() 2012 35 UH 72|, [T 8Y Z2NE F 1% 2l 0lao| 33 T Al A% XA
X2 :KRG(2013. 2)

2. 2013 ZFEE SWAIG(HY) >0 ZAtZ

0 20138 &=kl= TA| SSEE SWARkREE 3% 29129 Ee 2 20123 ] 6.5% 57t
O SWHLE OflF2 2% 20209 (2012 CHH| 23779 &, 11.6%371), AE8SW k= 2,276 (2012
CHH| 962 &, 4.4%371), HWTOH OiAR2 77162 #4650 &, 5.7%dL)
O SWTE 2 TS B7H= SRl Ale] Y BAIOK - KictEia] Al B77F 2201, HW el
=SR] TH 2R LA

[ 2-22] 2012~20135 FEsHI] A WE U TS (E191: o 2)

& HEAHSO L SWRE AAE SW ot HW o4
20124 30,904 20,543 2,180 8,181
2013 32912 22,920 2,216 7,716
xoIE7+8) 200,8(6.5%) 237,7(11.6%) 9,6(4.4%) —46,5(-5.7%)

Xz XAZRIE BE=XE (2013, 3)
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O AAHRRK|ES AIZ0| FIH| SWAIHS| 48.06%2! 1 1,142 B(Algls 1 4,0602)22 71 B2

Fl

O AZEQO7HE AIH2 8399 H(TAH|2 36.6%)22 F B2 =2 HISS AIX|

?

[# 2-23] 2013 SWTEAE MARAE oA 2)

C|X|E2EH=x
Ix[& T

SWE  meszEl  Amssiol  AAdiew  Aades LSS

1
Fx

A AsleE AE HE A /XIS Al 2ETE A Al 7= A
AR (7H) 6,077 140 1,202 4,060 374 172 129
HIS(%) 100.0 2.3% 19.8% 66.8% 6.2% 2.8% 2.1%
=g 2,292,0 34,0 8399 1,114,2 219,0 18,8 66,0
HIZ (%) 100.0 1.5% 36.6% 48.6% 9.6% 0.8% 2.9%
Yog 3.3 24 7.0 2.7 58 1.1 51

A2 XAZRE HEAIR (2013, 3)
O MATRERE S471H AMHSHR! 402 & 0]2F AE2 20128 5,2552101A 2013 5,988212=
7332 B71, olMRE 1X773 (52.4%)01M 1£ 2,105 2(52.8%)22 2012 ChH| 12.4% 37t

© 80 H Ol M2 2012 30 6,872 H(33.5%)0ilA 2013 3721 7948 H(34.7%)22 S7t

[ 2-24] 2013 SWREAIY 3 SHEH(ERI:f 2)

20134 =tHo=2

T Agia MR Lo ARa MEEd oo (&)
wz  wm  FEEN wm) (mm) FEEM
SWHLE T 5336 20543 38 6,077 22920 38 2377(116%)
801 ol 30(0.6%) 6,872(33.5%) 229 37(0.6%)  7,984(34.7%) 215 1,076(16.2%)
409 0| 4—-80% 5101.0%) 2,899(14.1%) 56.8 52(0.9%) 2,868(12.5%) 55 —31(-1.1%)
409 0|2k 5,255(98.4%) 10,773(52.4%) 2.0 5,988(985%) 12,105(52.8%) 20 1322(124%)
20 0|4—-40¢ 98(1.8%) 2,573(12.5%) 26.2 10201.7%)  2,824(12.35) 28 251(9.8%)
204 ofgt 5,157(96.6%) 8,200(39.9%) 16 5886(969) 9281(40.5%) 1.6 1,081(13.2%)

A= AAEHE 22X (2013, 3)

H2d 2013 2L 7192l SW EX} XMt

11T EXt A2 78

0 20138 7[¥9| IT FXxk= 20124 +ZF0} HIRE A= offed
O 2012 ChH] 2013 IT Tt S712 A2l 2 718 = &4 3% HL, FA 24 A2 32 718 +=
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0

[O& 2-27] IT EXt A& H2H2012-2013)

T ohd| =Xt S7¢

57.8%

57.1%

T o] FXb A

F 1 20m33dn=1883%2) [ 1 20124(N=17,347)
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AMS 2 E24 SN0l FR0| LT mRRET} Busp) FdE oz Hy

O AZ, 95 U 242 Fels AF0A 20134 IT £X 04 Z7H22 201241 AR MEIE HICH Hop A
3B86% £+Q W30| EI57, AY: X 2oz Hel
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2E52
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BTH 288k
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XI=:IDC(2013 2) HE 20134 ol 4ES 201289 4™ HEE H| &
=r=d 11% 2.5% -14%
2 |IT EX} 42 53} HEY 2.0% 04% 16%
. —
e ¥ 25Y 2.9% 1.3% 1.6%
0 201342 224 2§ 97| 0/ 7He W2 T £AF HEES 7|2 HOR 0fF
S —4.2% 2.9% —1.1%
o 2013 7|°*'=°| T £Xt oflAR2 132 9,900 EE 20124 [T F=At offet 13% 9,200 HECH 0.5%
A% M 9l I3 0.2% 0.3% -0.1%
oo
O Y &| SioR QIS 7|US| [TEAL Z2HE O7| - XHOR W2 HAE 7|2 HE 02% et ~14%
P -4.7% 7.9% —12.6%
= TR 0.5% 1.6% —11%
[0l 2-29] IT &Xt 72 #51(2012-2013) - : ’
AH2:DCR013, 2)
13% 92009 A 13X 9,900 A
2.8% 2.7%

18.1% 18.0%

13.0%

124%

24.1% 24.3%
20124 2013
2se Il oz Il ssvesy sy B ==y sz o E S
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4, CRM(Customer Relationship Management) A%t
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